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Quality & Safety Assurance

Consumers and Retailers rely on standards to ensure that they are choosing products to buy and sell that
offer value, ease-of-use, safety, and performance. Consumers can easily obtain a listing of products that have
earned these esteemed certifications and the assurance of quality and safety.

CSA & ULC marks are a sign of confidence for millions of Canadians.

Who are CSA & ULC?

The Canadian Standards Association (CSA) and the Underwriters Laboratory of Canada (ULC) are
non-governmental product certification organizations that establish safety and testing requirements which
products must undergo to obtain standards certification in Canada. Thousands of companies rely on CSA &
ULC listings to ensure that their products instil confidence and to assure consumers of 100% confidence in
the product they are buying. Both CSA & ULC are accredited by the Standards Council of Canada

Why choose a Mirolin CSA or ULC listed product?

e (Choosing a Mirolin CSA or ULC listed product means that you have the assurance that this product
has been tested and meets applicable standards for safety and/or performance written by the
American National Standards Institute (ANSI), Underwriters Laboratories (UL) or NSF
International (NSF); a public health and safety company.

Consumers understand that Mirolin products have the CSA or ULC marking and have been vigorously
tested by experts. They meet the highest recognized standards for safety and performance.

Mirolin CSA & ULC markings are recognized by the National Building Code of Canada, the National
Plumbing Code and provincial building codes across Canada.

CSA & ULC field representatives conduct regular Mirolin factory visits each year to ensure that our
certified products continue to meet the applicable standards for safety, materials, quality and
consistency in manufacturing.

Know the difference! Mirolin products are “LISTED” not just “TESTED”

Many manufacturers use a third party testing facility to test their products to the CSA or ULC standard.
These facilities will test product samples and these product samples do not obtain the CSA or ULC marking
or listing. Third party labs cannot guarantee on-going product safety and quality assurance, as regular

factory audits are not conducted.

The CSA & ULC listing and marking assures consumers that all Mirolin products are dependable and meet
consistent standards for safety, performance and quality.

For more information visit www.csa-international.org or www.ulc.ca




